
Caring Hands Applause Cards - February 2017

LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the Service Recognized By

Michael James Police Department CSO James went above and beyond service to 

assist me. I had accidentally locked my keys in 

my running vehicle at 7 pm at night. James used 

his own AAA card to help

Becky Dean

Adame Daniel KVCR Thank you for your work in preparing the SBVC 

video for the 90th Anniversary Gala. The video 

turned out great and was a very important part 

of the celebration.

Karen Childers

Appleby Farrah Transfer Center For going out of your way to help new students 

get connected by personally taking them around 

to meet key personnel and assisting current 

students to be academically successful by 

forming and leading student groups.

Mariana Moreno

Chavira Rejoice EOPS Rejoice is awesome.  She really cares about the 

students and it shows in all she does.  CHC 

EOPS/CARE students are lucky to have her.

Frances Southerland-

Amsden

Contreras Cesar Testing Center For valuable service in the CHC Test Center. Frances Southerland-

Amsden

DISTRICT

CHC



Caring Hands Applause Cards - February 2017

LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the Service Recognized By

Dixson Dennis Testing Center For valuable service in the CHC Test Center. Frances Southerland-

Amsden

Dulay Paige Respiratory Paige is awesome.  She is very helpful, very 

kind and a complete joy to work together with for 

ATI TEAS testing students.  She is very eager to 

learn what procedures are used with other 

departments and takes the time to listen.  

Frances Southerland-

Amsden

Grabow James Counseling James goes above and beyond in helping the 

students.  We receive compliments about him 

from the students and it is well deserved.

Frances Southerland-

Amsden

Hayton Claudia Financial Aid She was very helpful. Naomi

Phillips Ted English Thank you Ted for your advocacy and genuine 

concern for a fair and equitable workplace 

environment.

Mariana Moreno

Southerland-

Amsden

Frances Testing Center My special thanks to Frances and her team for 

the exceptional care, thoughtfulness and advice 

she gave my twins in preparing them for college. 

I especially appreciated her suggestions along 

with the extra time and effort she gave.

Brian Podolsky

Southerland-

Amsden

Frances Testing Center Much appreciate the attention to my needs, 

fulfilling and exceeding all expectations!

Bonnie Corley
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Southerland-

Amsden

Frances Testing Center She was so upbeat, helpful, and encouraging 

while I was at the Test Center.  She even 

remembered our conversation on the phone and 

approached ME first and called me by my name 

without asking.  5 stars *****

Matthew Kjorvestad

Southerland-

Amsden

Frances Testing Center The whole team was very helpful and attentive.  

They worked through technical errors quickly 

and efficiently.  Very pleasant experience 

overall.

Sarah McInerny

Chavez Rosemary Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz

Corrales Athena Nursing Athena, is made for her job. I was an emotional 

wreck. She was so kind hearted and sweet. She 

listened to me, gave me great feedback. She 

made me feel like I would be okay. I really 

appreciate her. She is a kind person.

Heather Sedler, 

Student

Dale-Carter April Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz   

Dekoekkoek Laurens Grounds Laurens provided swift and excellent customer 

service when asked to clean up and beautify the 

area outside of the Parent Education Center.

Chris Hylton

SBVC



Caring Hands Applause Cards - February 2017

LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the Service Recognized By

Fulgham, III Abe Grounds Abe provided swift and excellent customer 

service when asked to clean up and beautify the 

area outside of the Parent Education Center.

Chris Hylton

Gideon Angelita Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz   

Giles Keenan Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz

Gonzalez 

Reyes

Antonio Student Success Center, 

Tutors for Chemistry

I'd like to thank them for all their tireless hours of 

tutoring in Chemistry. If it wasn't for their efforts, 

I wouldn't have passed. Thank you to both of 

them.

Jonathan Waggonner

Gordin Ron Grounds Ron provided swift and excellent customer 

service when asked to clean up and beautify the 

area outside of the Parent Education Center.

Chris Hylton

Grishow Kevin Maintenance Kevin worked as part of the team that removed 

surplus equipment, cleaned, and organized the 

spare equipment storage for SBVC for better 

utilization.

Chris Hylton

Guillen Ernest Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz
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Hastings Ronald Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz   

Hosford Timothy Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz

Huerta Cindy Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz

Juarez Sylvia Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz

Laughlin Larry Maintenance Larry worked as part of the team that removed 

surplus equipment, cleaned, and organized the 

spare equipment storage for SBVC for better 

utilization.

Chris Hylton

Lopez Alma English Alma Lopez is my favorite Professor so far at 

this college. She seeks the improvement and 

development of each student she teaches. I am 

glad to have been taught by her, and I plan on 

taking her for my proceeding English class.

DeVale Haywood, 

Student
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Luke Dr. Craig Liberal Arts Great professor, always on time. Terrific 

attitude. Always willing to help.

Cardell Fulgham, 

Student

Luke Dr. Craig Student Development 

102

Dr. Luke is really passionate and cares about 

the students. His door is always open to 

everyone and he has demonstrated time and 

time again that he wants each and every 

student to be successful with whatever career 

they choose.

Luis Polanco, Student

Mayne Michael Mathematics Thank you for sharing your knowledge and 

wisdom with me. I really enjoyed our 

conversation.

Bruce Baron

Moeung Botra Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz

Moody Amanda Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz

Nguyen Joseph Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz
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Ohigashi Jerry Custodial Jerry is always so kind when he comes into our 

office. We appreciate his work ethic and the 

smile he greets us with.

Zalina Kakuska

Okray Raina Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz

Plemons Justine Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz

Ramirez Fermin Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz

Rivera-Reza Rosemary Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz   

Rodriguez Oscar Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz   

Rodriguez Maria Del 

Carmen

Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz   
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Rojas Cesar Grounds Cesar provided swift and excellent customer 

service when asked to clean up and beautify the 

area outside of the Parent Education Center.

Chris Hylton

Romo Maria Silvia Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz   

Shafer Kris Maintenance Kris worked as part of the team that removed 

surplus equipment, cleaned, and organized the 

spare equipment storage for SBVC for better 

utilization.

Chris Hylton

Valdemar Mary Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz   

Vargas Gino Maintenance Gino worked as part of the team that removed 

surplus equipment, cleaned, and organized the 

spare equipment storage for SBVC for better 

utilization.

Chris Hylton

Vivar Jorge Maintenance Jorge worked as part of the team that removed 

surplus equipment, cleaned, and organized the 

spare equipment storage for SBVC for better 

utilization.

Chris Hylton

Williams Christopher Student Services Thank you for assisting with welcoming our 

students to campus for the spring semester.

Dr. Ricky Shabazz   
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Yarbrough Kay Dee Instruction Office Went out of her way to answer questions and 

provide resources to help the Economics 

Department in creating our AAT Program 

through curricunet at Valley.

Professor JD Dulgeroff
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